
Riverside County Fire Department 
Office of the Fire Marshal 

2300 Market St., Ste. 150, Riverside, CA 92501 (951) 955-4777 
77-933 Las Montañas Rd., Ste. 201, Palm Desert, CA  92211 (760) 863-8886

Office of the Fire Marshal 
   Permit and Inspection Functions as of 3/18/2020 

Considering current Corona virus (COVID-19) concerns, the Office of the Fire Marshal 
(OFM) is working to minimize social contact per state and local orders, by limiting face to 
face transactions. The OFM is committed to continuing services to the best of our ability 
by using our online portal mail, emails and phone calls. Please be advised that as 
conditions evolve modifications to our available services may be necessary. Thank you 
for your flexibility and understanding during this rapidly changing situation. 

For Questions Please Contact: 
West OFM (951) 955-4777 
East OFM (760) 863-8886 

At this time, the OFM will continue to accept applications, process plan checks, issue 
permits and perform inspections. Please use one of the following methods to complete 
your required transactions. 

For plan submittal applications you have the following options: 
1. Contact our office to coordinate emailing the plan review form and electronic

documents.
2. Mail the plan review form and submittal documents to our office.
3. You may submit your application through PLUS Online by doing the following:

a. If you have not already done so, register for PLUS Online at
www.RivcoPLUS.org

b. Then apply for a permit online, by either selecting the specific permit you
require or selecting the Universal Permit option. Staff will then be in touch
to assist you through the rest of the online process.

4. For questions regarding plan submittal applications, contact one of the phone
numbers listed above.

For plan review corrections or conditions/approvals: 

• Contact your Fire Safety Specialist by phone or email and let them know, which
method listed below, you have chosen to obtain your conditions or corrections.
 Email corrections or conditions/approvals
 Mail corrections or conditions/approvals (USPS mail or other courier

service, i.e. Fed Ex, UPS)

http://www.rivcoplus.org/
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For new Applications and resubmittals: 

• All new applications or resubmittals that require plan check can be submitted
through PLUS Online (see guidelines above); if you are unable to upload the plans
online, you can mail in the submittals to one of the addresses below:

Riverside County Fire Department Office of the Fire Marshal
• West OFM - 2300 Market St., Ste. 150, Riverside, CA 92501
• East OFM - 77-933 Las Montañas Rd., Ste. 201, Palm Desert, CA  92211

For inspection requests: 

• Inspection requests for OFM continue to be by phone at (951)955-5282 or by email
@ FPPScheduling@fire.ca.gov.

• Upon first scheduled inspection our inspectors will bring the on-site copy of the
approved plans as well as the official job card.

For Payments: 

• Both initial payment and supplemental payment options are as noted below. Once
you receive an invoice or permit number from the OFM you can select any option
for payment.

Online Payments: RivcoPlus.org  - accepts credit cards and e-checks

Credit Card Payment by Phone:
West OFM (951) 955-4777
East OFM (760) 863-8886

Note: A 2.28% transaction service fee will be applied to all credit card payments
made over the phone.

Payment by Mail: Reference your invoice number on your check or include a copy
and mail or overnight to:

Riverside County Fire Department Office of the Fire Marshal
• West OFM - 2300 Market St., Ste. 150, Riverside, CA 92501
• East OFM - 77-933 Las Montañas Rd., Ste. 201, Palm Desert, CA  92211

Thank you again for your cooperation. 

mailto:FPPScheduling@fire.ca.gov


Office of the Fire Marshal 
Permit and Inspection Functions as of 3/18/2020 

 Page 3 



Office of the Fire Marshal 
Permit and Inspection Functions as of 3/18/2020 

 Page 4 


